
This service has been funded in eight pilot libraries by the Department 
of Agriculture, Environment and Rural Affairs (DAERA) to support 
computer access in rural areas.



Guidance and 
Advice for the User
Access to the building:
 • do not write your pin on the back of your card – staff can provide   
    you with a memorable pin

 •   
    (evidence of your name and address) to receive a new pin

Library building:
 • remember you are in a public building 

 • don’t leave your belongings unattended

 • respect the property and privacy of other customers

 • ensure you understand the health and safety procedures including   

In the case of an emergency:
 • if you have a mobile phone bring it with you when using the 
   Out of Hours service

 • dial 9 for an outside line and ring 999 if you are concerned for your   
    safety – we provide access to this number from a library phone

 • if you have a query ring our customer support line, available from
    9:00am - 8:00pm. This is free of charge from the library phone   
    found on the customer desk. Dial 9 for an outside line and ring 
    t: 0345 4504580.

ring 999 if you are concerned for your safety - we provide 
access to this number from a library phone

if you have a query ring our customer support line, available from
9:15am - 4:45pm. This is free of charge from the library phone
found on the customer desk.
t: 0345 4504580


